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For customers who desire food allergy accommodations

At Hyatt Regency Tokyo Bay, we carefully strive to accommodate customers who have food allergies so that
our customers can enjoy safe and delicious meals. If you have a food allergy, please let us know when you
make your reservation. With regard to customer requests that we receive in advance, we will strive to share

such requests thoroughly within our hotel and to accommodate them as much as possible.

However, it is impossible to remove all allergens due to the way our hotel functions, so we would appreciate
your understanding that, when we provide meals to our customers at our hotel, we may not be able to offer

100% allergen-free meals.

Notes Regarding Food Allergy Accommodations

- At the buffet served in the restaurant and banquet hall, the use of eight specific ingredients will be
indicated.

Seven allergen-specific ingredients: eggs, milk, wheat, shrimp, crab, buckwheat (soba), walnuts, and
peanuts

»¢Please note that each indication at the buffet expresses that the specified ingredients indicated are used in the dish and

does not guarantee that any specified ingredients not indicated are not included in the dish.

- Please note that, due to the way our hotel functions, we may not be able to accommodate sudden customer
requests for food allergy accommodations.

- For customers with severe food allergies or multiple allergies, we may have to refuse to provide meals at
our hotel.

- If we are unable to provide meals accommodating your food allergies at our hotel, please let us know in
advance as we will allow you to bring in your own meals.

+ As all meals provided to customers are cooked in the same kitchen, there is a possibility that a small
amount of allergenic substances may be mixed in during the cooking process.

+ Information on the ingredients used has been checked based on the information provided by the
manufacturer and seller. However, please accept that our hotel makes no guarantee as to whether allergenic

substances are contained in the production process of the ingredients.
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